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Dear colleagues,

At the last two EPSO meetings in Stockholm and London we discussed how supervision could
be strengthen by patient and user involvement and what signifies good practice in this
aspect. At the meeting in London we also presented the result of the inventory of methods
that are used in the participating organizations in the working group. We also had input
from the CQC on how they as an organization engage with people that use services and
Henrik Frostholm told us about their ongoing project on developing user participation in the
social services in Denmark.

Now it is time to meet again this time in Reykjavik in September. The aim of the working
group is to inspire further work and development in our organizations. We will discuss how
we in a structured way can share experiences and knowledge between organizations and
how we can engage with patient and users on different structural level in our supervisory
organizations.

I am very much looking forward to meet you again in Reykjavik!

You can find information of our previous work in the working group at the EPSO web-site

http://www.epsonet.eu/user-participation-2.html
Username :EPSOUSER password: epsouser

Best regards,

Lena Weilandt
Chair of the working group
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