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EPSO 27th Conference in Porto, hosted by ERS
FEEDBACK SURVEY

To Improve our meeting we would like to hear your opinion.
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What do you What do you What do What do Has it Do you Have
think about the  think about  you think  you think been think you  you
balance interactive about pre- of the interesting  will be contrib
between the sessions conference contentof 7? able touse uted to
presentations, using surveys? the the the
general technical meeting in experienc  content
discussions and  solutions like general? e gained in some
group Mentimeter? at the way?
discussions? meeting at
home?
_ Answers:
=16 k1a & The Balance was  Very good - Very good + Yes very Yes gave yes
about right. relevant interesting me present
inspiration  ation +
to take worksho

Suggestions
regarding topics
for coming
meetings?

Predictive
analyses /
Intelligence
gathering /

Do you have
any comments
or suggestions
about how the
conferences are
organised?

Do you
have any
comment
s and/or
suggestio
ns for
improve
ment
about the
venue
and
social
program
me~?

General
suggestions fc
improvement
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There was a good
balance. The
presentations
were short, which
is very positive as
otherwise one
may lose focus.

Very good

It is ok

Good balance

They have a
great
initiative.

Liked it very

much. Clever.

Interesting

but has to be

given more
time in the
program

Worked well,

very
interesting

They should
be
performed
before each
conference.

Very good

They are
good input
into the
program

| think they
should be
repeated
before the

The content

was very
well
selected.

Very much
to the point
of the
subject of
the
conference.

Fine

Very
informative

Yes

Very
interesting
& useful

Yes

Yes, very

forward
some
challenging
issues

Yes, there
are many
take home
experience

s and ideas.

Undoubted
ly. And also
the
contacts
made.

Certainly

Yes, no
question
about that

)

ps /
discussi
ons

Yes

Yes. A
short
present
ation
and in
group
work.

A
present
ation

Integrated care
(health +
soc.work/care)

Risk based -
methodology

Risk based
supervision.
Users input and
participation in
supervision. More
on use of
different data in
supervision.

Maybe to try to
have them until
13:00 the last
day if possible.

The venue
should
ideally be
where the
delegates
are
accommo
dated.

No it has
been
fantastic
and also in
former
meetings |
have
participate
din.
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Group
discussions
should have more
feedback

| think the
balance is OK
between
presentations/
general
discussion and
groups feedback
in the meeting.
There was a good
balance.

More time for a
small group
discussions

Would prefer
longer time for
discussion

Great
method, but
questionnaire
was too long

Yes it's a good

solution!

Mentimeter
was useful,
but should
not be used
too much
time it limits
the actual
discussion.

Great session

Interesting

next
conference

| don’t
really know
if they are
useful but
we should
try

They are
helpful, but
perhaps
more
analysis and
insights can
be
obtained.

Good
initiative

Overloading

Great

Very good

Itis
interesting
and useful

Very
interesting,
more on
social care
Ok

Very

Yes

Yes

Yes

Very much
so

Yes

Yes

Yes, about
client
involvemen
t

Some

Yes

Yes

We
present
ed an
Singapo
re
approac
h to
collectin
gand
using
data
Yes,
through
interven
tions
Yes

It was well
organised.

The theme of the
groups are ok.

More on the use -
of data in

regulators, more

on the role of
qualitative
evaluation.

Outcome and
regulations

Standards of care  No

No

no

Elections for EF
board

Election for the
EPSO board.

More space foi
social care and
speakers aboult
social care
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Good balance

Perfect balance.

Perfect balance.

Too much
presentations,
should have more

Very good but
maybe start a
discussion
around
results

It was
interesting.

It was
interesting
innovation.

Good but can
enhance the
website

| have not
received a
pre-
conference
survey

They can be
useful.

They are
useful.

Interesting  Yes
content
especially
the system
approach
and the
quality
framework
for social
care

It was
useful for all
participants.

Yes,
indeed.

It covered
the issues of
interest of
all
participants.
Good

Yes, truly

Yes,
especially
the social

Yes

Yes, there
were a lot
of
interesting
ideas.

Yes.

Yes, very
useful

No

Yes.

Yes.

Yes

More on impact
on providers and
user perspective

Compulsory
vaccination &
rejecting hereof ;
sick-leaves (best
experiences);
beauty service
providers — high
risk of infections
and
complications;
best methods of
interviewing
children in social
and child care
institutions.

-.- same answer

-new sessions of
genetic screening
etc; - outcome-

Everything was
great

Everything was
excellent!

- more

discussions and

Social
programm
e was
amazing!

Amazing
dinner &
social
programm
el

- very
good

Thank you for
excellent
organisation!

Perfect
organisation, tl
you!

- to include mo
non-European
regulators (eg.
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discussions and
exchange of best
practices

Very good
balance

Good balance.

A good balance of
thought —
promoting
presentations
and interesting
conversations
with delegates

further for
allow courses,
training
materials and
presentation
to be shared
further

Good!

Like it a lot.
Enabling us to
speak more
freely.

Really helpful
to see
immediate
feedback.
Very good.

Good!

Some of the
qguestions
were
outside of
my
expertise.
Helpful to
understand
common
topics of
interests.

Interesting,
especially
the
lectures.

Very good!

Very
interesting
and thought
promoting

care sector

and the
different

interpretati

ons of the
permits/
licenses

Meeting
others
working in
the same
area.

Definitely!

Very.

Yes.

Absolutely!

Yes-
speaking
with and
sharing
experience
with other

representat

ives is

Only by
particip
ating in
discussi
on

based regulation
and how we do
inspections and
data to influence/
enhance the
outcome-based
regulations; -
Singapore is
willing to lead in
this topic and
working group if
it can be planned.
How to define
quality

How to supervise
“soft” values.

sharing best
practices

- It was
excellent,
maybe
small
room for

group
sessions

Australia, New
Zeakand, Hong
etc) to attend t
meeting and
exchange more
practices & ide
Singapore is wi
to help EPSO w
getting more
international
representation
EPSO.



= s=ee| A really good | really hope | didn’t
k18" balance —making  that the complete —
time to talk can results were sorry.

be challenging, helpful- |

but this was very  enjoyed

good! thinking up

my answers.

OK. Fun OK, but I'm
not sure it
is very
useful.
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206 k16[¢ The balance was
A1 ok. Maybe too
much general
discussions.
Group
discussions were
often more
relevant to
everyone.

7= 4[¢| Excellent
4 balance!

Not necessary ok

It was
Interesting!

They are
useful.

Fantastic. Yes —
thought |
am a
regulation
nerd!
For methe Yes,-the
first day first day —
was most sp. Before
interesting  lunch.
The topics Yes, very
fit into the interesting.
spheres of

interests of

valuable to
reflect and
consider at
home

Yes.

Useful for
reflexions.

Yes.

| hope
so, |
feed
back to
the
confere
nce

By
listening
and
particip
ating in
the
group
discussi
ons.

Yes.

Integration e.g. n/a.
risk of poor

integration AND
whether we are

right professions

to regulate it.

How can we
handle
complaints.

Compulsory
vaccination &
rejecting hereof;
best ways of

Everything was
great.

Perfect
balance.

Amazing
dinner,
authentic
atmospher

It would be gre
have more cou
tries here.

Go on like this!

)
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