Questionnaire on the approach European supervisory bodies take when assessing and regulating patient safety in hospitals 

PART A

This section aims to get an overview of patient safety initiatives in hospitals, and identify how the different supervisory bodies are involved.
1. What initiative or policy for improving patient safety in hospitals is currently taking place in your country?
The questionnaire asks for the most important patient safety initiative that is currently taking place. This could also be an initiative that was completed recently. We would like to have no more than one initiative per country/ region. If there are no recent initiatives, please state ‘no initiative’. 

Please name the most important initiative, with a short description including: 

a. Name of initiative: for example The Scottish Patient Safety Programme 
b. Lead or co-ordinator: for example it is being co-ordinated by the NHS Quality Improvement Scotland
c. Objectives: for example it aims to reduce hospital mortality by 15%
d. How is it being implemented?: for example through a range of projects, such as the Institute for Healthcare Improvement improvement map
e. Where is it being implemented?: for example in all Scottish hospitals
f. Is the initiative

· A guideline, i.e. implementation of the initiative is recommended (but not being monitored or legally binding)
· Being monitored in regards to its implementation i.e. a supervisory body is assessing and reporting progress 
· Legally binding, i.e. all organisations it applies to are legally obliged to implement it
For example: The Scottish Patient Safety Programme is co-ordinated by the NHS Quality Improvement Scotland. It aims to reduce hospital mortality by 15 per cent and adverse incidents by 30 per cent. It is implemented in Scottish hospitals through a whole range of projects, such as the IHI Improvement Map (which is an online tool to create an improvement plan). 
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2. What is the role of your organisation in the above initiative? 
Please describe how your organisation is involved in the above initiative. Are you measuring success or monitoring progress? 

For example: In the Netherlands the Health Care Inspectorate assesses every year the progress in the implementation of a safety management system as a part of the Patient Safety Programme for the hospitals. 
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PART B
This section aims to get an overview of the approaches EPSO member organisations take when regulating/ supervising hospitals in relation to patient safety. 
3. Part a: When regulating/ supervising hospitals, do you focus specifically on patient safety, or is it part of everything that you do? 
Please double click on appropriate box, and change the ‘value’ to ‘checked’.
We focus specifically on patient safety

 FORMCHECKBOX 

Patient safety is a theme which runs through 
 FORMCHECKBOX 

everything we do

We do not focus on patient safety 


 FORMCHECKBOX 

Please briefly describe your approach. 

For example when registering hospitals, the Care Quality Commission focuses specifically on patient safety. CQC checks compliance with a standard on safety and safeguarding. This standard includes infection control, management of medicines, safety and suitability of premises and others. 
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Part b: When regulating/ supervising hospitals, which areas of patient safety do you look at? For example, you tick the box for ‘clinical audits’ below if you are undertaking clinical audits, or you are checking that hospitals themselves are undertaking clinical audits. 
Please double click on appropriate box, and change the ‘value’ to ‘checked’.
Infection control





 FORMCHECKBOX 
 
Reporting of adverse events (to an external and central organisation)
 FORMCHECKBOX 

Clinical audits (i.e. inter-hospital comparisons of 
 FORMCHECKBOX 

clinical activity and/or outcomes
Medicine Management




 FORMCHECKBOX 

Safety and suitability of premises



 FORMCHECKBOX 

Work force (staffing levels and/or qualifications) 
 FORMCHECKBOX 

Other 







 FORMCHECKBOX 


4. How do you supervise/ regulate hospitals’ infection control? 
Please answer only if you are looking at infection control (based on your answer in question 3 b)
By infection control we mean preventing nosocomial infection. Please provide a description including: 
a. Which organisation in your country is setting quality standards or developing guidelines in regards to infection control?
b. What are you are assessing in regards to infection control?: for example which infection rates are you looking at? Are you checking that the hospitals manage infection control, or do you monitor infection rates yourselves? 

c. Evidence gathering and analysis: for example do you visit hospitals to gather evidence; is your evidence based on statistical data such as infection rates; is it based on a self-assessment of the hospital? 
d. Outcome of your activity: for example can you withdraw a license to operate from the hospital? 
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Please type your answer here (under 100 words)





Please type your answer here (under 100 words)








Please type your answer here (less than 50 words)








Please type your answer here








To the person completing the questionnaire 


Thank you very much for taking the time to fill in this questionnaire. Before you start, please could you give me your contact information below, in case I need to get in touch with you about your answers. Please contact me if you have any questions about this questionnaire. 





Your name:�


Name of your organisation/country:





Your email address:





Your telephone number:





Thank you again. 


Sandra Eismann


Care Quality Commission/ England


� HYPERLINK "mailto:sandra.eismann@cqc.org.uk" ��sandra.eismann@cqc.org.uk�


+ 44 (0) 207 448 4555�






If you have selected other, please specify here
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