


Services for the cross -border patient 



Momentum for cross -border healthcare  
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What was epSOS? 

• A European pilot project tasked to develop a practical  eHealth
infrastructure to support exchange of patient health  
information between different European healthcare syste ms 
– Patient summary data 
– ePrescription

• Prerequisites: safety, security and quality 



Brief epSOS facts

• Type: “European Large Scale Pilot”
• Time span: 2008 −2014 
• Funding: ICT Policy Support Programme (PSP) 
• Approx. 50 beneficiaries from 25 European countries 
• Ministries, agencies, academia, industry, local autho rities 
• Acronym: E uropean p atients’ S mart O pen Services (i.e. epSOS) 



Results: operational pilots 

• 15 nations with operational pilots (blue)
• Different types of pilots: 

– Target population 
– Functionalities 
– Sending and/or receiving information 

• Differences in national eHealth maturity 

”epSOS has promoted 
alignment to European 

requirements in the Finnish 
national eHealth strategies”

”epSOS has promoted 
alignment to European 

requirements in the Finnish 
national eHealth strategies”

”epSOS has fostered 
awareness and readiness of 
Swedish authorities in terms 

of aligning to international 
requirements”

”epSOS has fostered 
awareness and readiness of 
Swedish authorities in terms 

of aligning to international 
requirements”

”epSOS compliance was a 
prerequisite of the Slovenian 

eHealth backbone”

”epSOS compliance was a 
prerequisite of the Slovenian 

eHealth backbone”



Results: a greement among experts 

• Data/information content and semantics 
• Legal framework for pilot operations 
• Mechanisms for testing, review and approval of pilots  
• Creation of a European eHealth community  



Results: o pen source software

• Project originally limited to defining specifications  
• Different implementations limited interoperability 
• Mitigation strategy: development of open source softw are for 

national epSOS contact points (“OpenNCP”)
• Continuous development by OpenNCP community  



Results: evalution

• Only a small amount of real patients used the servic es 
– Awareness of epSOS among patients and health profess ionals 
– Informed consent for epSOS services in home country 
– Travel
– Medical need while abroad 
– Seeking health care 
– Access to an epSOS point of care 

• Challenge for evaluation, alternative approaches devis ed 
• Nevertheless, epSOS does not provide definite evidence for, 

nor against, the case for cross-border exchange of healt h data 



Anologous situation? 

Number of records 

Number of accesses per week 

M
ill

io
n

2010 2012 20132011

Implementation of patient summary records, UK, 2010 −2013

epSOS today?



Recommendations 

• 43 recommendations have been formulated to foster Europ ean 
eHealth interoperability and sustainable services: 
– Policy and strategy 
– Communications and user engagement
– Products 
– Operations

• Possible target audiences: 
– European Commission 
– eHealth Network 
– Other EU projects (primarily the Expand project) 
– Member States 
– Other organisations (e.g. Standards Developing Orga nisations) 



Conclusions 

• epSOS has delivered results to enable cross-border exchang e 
of health data in pilot mode 

• epSOS has provided a basis for, and contributed to 
demonstrating the feasibility of, cross-border exchange  of 
health data beyond pilot mode  

• epSOS does not provide definite evidence for, nor again st, the 
case for cross-border exchange of health data 

• Recognizing the potential for cross-border exchange of  health 
data, the processes/activities to inform further deci sions in this 
regard should be pursued, building on the assets and 
recommendations of epSOS



Further information 

• Expand project (2014 −2015) bridges between pilot projects and 
the Connecting Europe Facility (CEF) 

• A few participating nations may carry on in differen t 
constellations 

• OpenNCP community remains 
• epSOS website remains 
• JoinUp, EC website to share and reuse interoperability  

solutions for public administrations 



info@epsos.eu


