[image: image1.jpg]Memorandum of Understanding
Between
The International Society for Quality in Health Care LTD (15Qua)
and

European Partnership for Supervisory Organisations in Health Services
and Social Care (EPSO)

“This Memorandurm of Understanding (MoU) establishes a Collaboration
between ISQua and EPSO

EPSO and ISQua referred hereinafter as “the Parties”:
1. MISSION

IsQua
RECOGNISING that

15Qua works to provide services to inspire, promote and support health
professionals, providers, researchers, agencies, policy-makers and
consumers, to achieve excellence in health care delivery to all people,
and to continuously improve the quality and safety of care.



[image: image2.jpg]As a nonprofit, independent organisation with members in over 70
countries, 15Qua is a unique forum for this target audience to share
expertise and knowledge;

£PSO
RECOGNISING that

EPSOis an informal group of governmental and government-related
organisations involved in law enforcement, supervisory activities,
monitoring and accreditation, related to Health Services and Social Care
in European countries or regions, including EFTA (European free trade
area) countries. Members of EPSO represent countries o regions. EPSO
has existed since 1996,

‘The Aim of EPSO is to be a network of supervisory organisations, where
an exchange of ideas, outcomes of research, information and good
practice is shared. EPSO promotes cooperation, discussion and
‘exchange of experience on topics such as education, directives,
regulations, standards and guidelines.

TOGETHER the Parties enter into this Memorandum of Understanding
to mutually promote and support quality and safety in healthcare and
social care.

Accordingly, EPSO and 1Qua operating under this MOU agree as
follows:

The Parties shall co-operate in the discharge of their respective
mandates in accordance with the provisions of this Memorandum of
Understanding.

1I. PURPOSE AND SCOPE



[image: image3.jpg]15Qua and EPSO have particular strengths across a range of quality and
safety endeavors, and 15Qua and EPSO are of the view that while
benefits will continue to accrue to populations of Europe and
worldwide as each goes about its own work, combining these individual
strengths wil lead to even greater advances in safety and quality to the
benefit of these populations.

Taking into account EPSO and 1SQua's similarities and notwithstanding
their dissimilaitie, the respective boards of EPSO and ISQua have
agreed to enter into this Memorandum of Understanding as a basis for
future co-operation.

Specifically, I5Qua and EPSO agree to explore the following areas of
cooperation:

1. EPSO and 1Qua will at least twice a year exchange information in
writing on topics of mutual interest and on recent developments
i their respective areas of activity;

15Qua and EPSO will exchange conference delegates with

registration fees being waived for one delegate from each

organizatior

3. EPSO and 15Qua will seek to promote relevant research projects in
co-operation with each other and will identify these projects and
possible collaborative actions in an appendix to this MOU;

4. 15Qua and EPSO will seek to work together to identify training
opportunities in relation to their respective activities;

5. EPSO and ISQua will seek to work together to identify
opportunities for the development and implementation of
projects and pilot studies promoting quality or safety of
healthcare and social care;

6. An Appendix to this Memorandum of Understanding will list
suggested projects on which the two organisations may.
cooperate.
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15Qua and EPSO are each responsible for its own expenses incurred in
relation to the projects agreed upon under the auspices of this MoU
except where otherwise agreed by the Parties (such as when one Party
is invited by the second Party to take part in a project for which the
second Party s receiving outside funding or where the second Party
chooses to provide funding).

IV. RESPONSIBILITIES
Each party will appoint a person to serve as the official contact and to
coordinate the activities of the organization he/she represents in

carrying out this MOU.

The initial appointees of each
organisation are:

Peter Carter
15Qua Chief Executive Officer

Jooske Vos

Director EURInSPECT
General secretary at EPSO Secretariat

IV. TERMS OF UNDERSTANDING

‘The term of this MOU s for a period of two years from the effective
date of this agreement and may be extended upon written mutual



[image: image5.jpg]agreement. It shall be reviewed at least annually to ensure that it is
fulfilling its purpose and to make any necessary revisions.

Either organisation may terminate this MOU upon thirty (30) days.
‘written notice without penalties or liabilities.

Authorisation

‘The signing of this MOU is not a formal undertaking, It implies that the

signatories will strive to reach, to the best of their ability, the objectives
stated in the MOU.

On behalf of the organisation | represent, | wish to sign this MOU and
contribute toits further development.
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